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7KH @W\ HDUKDV EHHQ RCH R' FRQVRAIGDARQ | RUWH
IRXQEDARQ +%8) LV YHY OFN W KDYH DQ
HWPHY SDMRDM DQG GHAFDMG WBII ZKR
KDYH FROAVMO® ZRIAHG VR SIRYIGH WH WIKW
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6LOFH RXU@WS* 0 ZH KDYH DAGHG WH Z RQGHUXO

‘RK /DZ®U DV RXU 0 DY) ) XQADIMQI  DQG
( YHQW &RRUELCDRU 7KLY KDV BG VR D KXIH LOFUHDWH
LQ VRADOP HAD HYIDIHP HQW-RWK KDV I RFXVHG RQ
IQFHDMQ) RXU UDFK DQG EXIGHQ) FRP P XQW
OZ DHHW DERXAW +9®) DQG ZKDWZH GR 7KH
QHVZ RINQJ DIDRXWEP HQIDIH 1Q LV EHILQQQ) R
WKRZ UDO IPSDFW ZIW LGRUHDHY 1Q ERW
FRP P XQW IXQADIMQI HYHQN DQG LOFRPH DQG
HAWQO VRPH  JQUIDQN GRUIHIWP
SDWZHUKLSVEHQ) IRWP HG

" H KDYH \HHQ DO IQFUDH 1Q WHHIDY IRU
BXSSRUAYH &DIH 2 QH R \WH FKDEQI HV Z W WIHVH

IQFHDHG WHHUDY KDV EHHQ WH DWRADMG
IQFUHDH 1Q WH FRWR IXQAQI WHWH VHFRV
7KWRXAIK WH \HDU RXU IXQADIMQ) |HD DV ZH
IRFOVHG RQ EXI@EQ) FRQHAMRQY DG RQ@H
HQJ DI HP HQW7KDQNI XA WKLY DSSHDWY VR KDYH EHHQ
D XFRHW XOVADWU\ DV Z H DUH FXUHQ® VHHQJ D
VIQULFDQW IQFUDH 1Q IXQAQ) RYHU -XO DQG
$XIXVINARP SDUHG VR WH \DP H SHURG @WAX HDU 2 XU
3ION5DFH ' D Z DV RXU ELJJHVWDQG EHVW HADQG
RXU DK WHHYHY FRMWOH \R DORZ XV R
FRQIGHQ® FRYHU DD FRW RYHU  PROMV R

FROAMXDO®Z R (R ILOFRP H

7KH YRXQEMRQ UHASRQGHG VR FRP P XQW
WHTXHW IRU JUDMU IDFH R IDFH  HOXFDARQ
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YJRXP ZIW PRH VXK IRXP'V SOQQHG +%&)
KDV DOR JURZ Q RXUBLQN$UP\  Z WRXWZ KRP Z +
ZRX@ EH XQDE®! R IXQPARQ 7KHVH GHAFDWC
YROQMHY FROMEXWM VR WH WDQVSRWY FRP 1R
FXWKIRQV Z LIV DQG KHDG ZDH DQG 0 Y/ &@X
SURILDP V DQG SURYLGH LQYDOXDE® VXSSRW RURXI
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WHH DPDO Q) SHRS®! DQG WH  FROMQXH \k
DWRQMK XV D@ ZIW WHU JHHRW DX
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VXSSRUAQ) HOFK RMHU VR KHS RXU FRP P XQUWAH
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DQG WH | RXQEDWRQ WHD : H EHOHYH WDW RX DU
WH EFVWWEP |RUWH NE DV HIGHRHG B\ RX
UHSUMVHOBARQ DWW \WH  UHFHQW 1 HZ FDW@
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TKRVH SI@Z VWKO P HDQNR P XFKWR P H 7KH Z HIH @NH D VHRXUW EQXQNHWY, FRX@QWGHS UHVARU
QUYHZ IWRXWW, Z 1@DZ D VEHVRIWM XA RUP \ JUWG SI@Z V 7KDN\ RX IRUKH3IQJ P HEH

FRP | RWEEGI GXUQ] P\ 1LIKWDQG KHDOQ) NRXLCH
7WAH 5

+L -XW\Z DOMGVRVHQG D YHY ELJ WIDQN\ RXVR+9&) ,WZ DV\XFK DUHIH VR QRAKDYHVR Z R
DERXVWADQUSRWAGKUQ] P\ UDADARQ WHDR HQW<RX SURYIGH VIXFK DZ RQGHIXOHIFH |, KDYHP DcH
D\P DOCRDARQ RQIGHDQGDP DINGQJ P\ GXIKWAY R GRWH\DP HIOMWDG R ELLWGD. DQG
0 RWHY' D SURVHQNV 7KDQN\ RX RFH DI DIQ
: HG

7KAVHSITRZ VZ HHP\ EVWUHQG WH DIGHG\VOHS UHIHYHG SOIQ DOG\RONHG XS D@P \ WD/ DQG
FXGABV 7KDQN\ RX +9&) DQG\ RXUJHIHIRXV YRAHY
0 HDQH3



